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Computing

Providing IT Support & Consultancy
services in the South East

At M2 Computing, we provide flexible, affordable IT consultancy and sys-
tems support across the South East. With a proven track record of deliv-
ering tailored IT solutions, we are experienced industry professionals
with Microsoft Gold Cloud partnership accreditation. With an IT strategy
tailored to your business needs, M2 Computing can become your virtual
IT department. This ranges from consultants — who aid planning, strategy
and design, to support staff and technical engineers. We are committed
to delivering an excellent service, implementing the latest technology for

your business and resolving any IT issues promptly via our in-house

helpdesk.

Why trust M2 Computing with your IT?

We have the experience

At M2, we have many years of ex-
perience delivering successful IT
projects, providing our customers
with a personal service they can
trust and depend on. Throughout
London and the South East, busi-
nesses are running servers, net-
works, computers and systems
installed and maintained by M2
Computing.

We look at the full picture

At M2, we proactively assess your
current IT systems and make long
term recommendations to save you
time, manage your costs and ulti-
mately improve the overall perfor-
mance of your business.

We go the extra mile
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The service provided by M2 gives
you peace of mind, so you can
continue to focus on the day to day
running of your business, whilst we
take care of the IT. We are here to
respond to your changing needs,
take your IT problems seriously and
will not rest until they are ad-
dressed and completely resolved.

We take pride in our work

We have invested in the latest
technology and advanced tools
to help us stay on top of the day
to day issues. Our team are tidy,
smart and conscientious. We
are passionate about technolo-
gy, take pride in our work and
always strive to deliver a high-
quality service.

For a quote or to book a sys-
tems review please get in touch
on 01293 871971 or email us at
enquiries@m2computing.co.uk
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Tailored services from M2 Computing
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2 Complete Peace of Mind

As specialists in providing IT support to small and medium sized businesses,
we know what's important to you. You just want someone there to put things
right when they go wrong — to take the problem away before you get dis-
tracted from more productive activities. And to do it at a reasonable price.
We don'’t think that's too much to ask, which is why we put together M2 As-
sist. There are three M2 Assist packages available: Gold, Silver and Bronze.

Assist

IT Management Gold  Silver Bronze
Remote Administration 4 v v
Hardware Asset Management v v v
Monthly Management Reports v v 4

Proactive Monitoring

Automatic Backup Verification and daily checks v v v
Proactive Automated Server Monitoring v v v

Reliable IT Support

Remote and on-site Support for Servers v v v
Remote Support for Desktops v v ®
On-site Support for Desktops v % ®

Planning for the Unexpected

Disaster Recovery with “Hot Swap” Server Provision v v v
Disaster Recovery with “Hot Swap” PC v % %
Swap out Provision for Network Equipment v v v

Subject to a minimum contract value & M2 Computing’s contract terms and conditions
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Solutions

Making a difference to your business

At M2 Computing we know that you just don’t have the time to keep up to
speed with the latest buzzwords let alone understand what they mean for your

business. That's where we come in. M2 Solutions is where you'll find the services

and technologies that really can make a difference.

Virtual IT Director

Many small businesses are faced
with a dilemma; you need senior lev-
el expertise, whether it be in finance,
marketing or IT but you can’t justify
employing specialists in those areas
all the time. We can deliver the IT
expertise and guidance you need,
just when you need it, through our
Virtual IT Director Service.

Technical Consultancy

We have lots of experience in the
design, planning and delivery of
complex projects, and industry ac-
creditations with a wide variety of
vendors. Our Technical Consultancy
support can be provided as stand-
alone solutions or as part of our wid-
er Managed IT Services.
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Network Infrastructure

As specialists in small to medium
business IT support, we can pro-
vide an assessment of your cur-
rent network, identify vulnerabili-
ties and provide cost-effective
solutions that will equip your busi-
ness for the future.

Security

We will assess your businesses
security needs and help you to
deploy smart, cost-effective tech-
niques and technologies that
help you gain control and confi-
dence in your IT and information
security. We have invested in the
latest technology and advanced
tools to help us stay on top of
the day to day issues. Our team
are tidy, smart and conscien-
tious. We are passionate about
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Projects
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If you don't see the service you need in our solutions packages
then the chances are, it will fall under our projects offering. We
can support and manage ad hoc IT projects from office moves to
creating the IT infrastructure for major events. Get in touch to dis-
cuss your project in further detail.
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Cloud

The future of IT Technology

Cloud computing simply means your applications, or a service is hosted off site
on a superior platform offering cost savings and increased flexibility. Switching
across to Cloud based services transforms your IT expenditure from a capital
expense to an operating expense, meaning there is no large up-front invest-

ment required.

Online Back-up and Disaster Recovery
If you are still using a tape based or a
manual back-up solution, then we rec-
ommend that you consider moving to
the Cloud. Transferring this service to
M2 Cloud means you never need to
worry about backing up your data
again. It all happens automatically, so

you can focus on running your business

safe in the knowledge that everything

can be recovered should disaster strike

or you accidentally delete an important
file.

Business Continuity

With our standard online back-up
service, in the event of a major dis-
aster such as a server failure, data
can be recovered and restored
within 48 hours. If instant access to
your data and systems is critical to
your business operations, we offer
an all in one solution by business
continuity specialists Datto. This is a
superior data back up and disaster
recovery solution offering instant
virtualisation. The system creates a
total disk image including all of your
working files, software applications,
user settings, configuration files and
drivers. If a disaster occurs your sys-
tems can be completely restored to
their previous working state within
60 minutes, allowing you to continue
to operate normally
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Email Services

We partner with a range of service
providers so you can continue work-
ing with your preferred email plat-
form. This includes both Microsoft
Office 365 for business and enter-
prise and Google Apps for Work. M2
Cloud enables you to work from
almost anywhere with automatically
updated e-mail, calendar and con-
tacts across the devices you use
most, including PCs, Macs, iPhone,
Android and Windows Phone.

Virtual Server and Desktop

Virtual hosted desktops are becoming
increasingly popular and they offer
small businesses a secure, flexible
option to manage their IT. You only pay
for what you use, there is no hardware
investment required and it is easy to
add new users as they join the busi-
ness. At M2 Computing, through care-
fully selected partners we can offer a
fully supported virtual desktop service
or implement a virtual server solution
for a partial move to the cloud.
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Connect

Always available and always informed

Smaller businesses depend on efficient communications to make them accessi-
ble and give their personnel the flexibility to work anywhere. M2 Connect provides
communications solutions using the latest technologies; combined to make
smaller businesses more efficient, more connected and more able to compete.
Sophisticated doesn’t have to equate to complicated. M2 will work with you to
design, deliver and support the connectivity that your business needs .

Telephony

We offer a VolIP telephony service
with guaranteed call quality which
grows with your business. Ac-
cessed via an easy to use web-
portal, the service includes lots of
clever features with an emphasis
on control and easy administration.
We will quickly configure the sys-
tem according to your needs, while
staff manage calls easily and
effectively. If you are considering
moving to a new VoIP telephone
service, we can provide a demon-
stration system for your business
to fully test its functionality before
making a commitment.

High Speed Internet

We offer a wide range of business
broadband and high-speed inter-
net access services. As a specialist
in connectivity for smaller busi-
nesses we understand the im-
portance of the Internet to your
pusiness and offer a range of ser-
vices to ensure you can get on
with running your business — rather
than worrying about your Internet
connection.
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Unified Communications

Unified communications (UC) im-
proves business agility by helping
you integrate communications closer
with business processes, ensuring
that information - whether data, voice
or video - reaches recipients quickly,
through the most appropriate medi-
um, and enabling your team to work
more effectively together, wherever
they are.
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Get-in-touch-to- speak-to-a-member- of-our-
team-on-01293-871971- or-email- us- at-
enquiries@m2computing.co.uk:
www.m2computing.co.uk




